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Safeguarding Policy 
This policy includes Safeguarding and Child Abuse and Neglect Reporting Policy 
For additional Safeguarding matters, see the following: 

• Safe Environment Policy 

• Code of Conduct Policy 

• Anti-bullying Policy  

• Behavior Policy  

• Volunteer Policy  
Approved in:  April 2019  
Reviewed in:  January 2022, August 2022, January 2023, January 2024  
Review again:  January 2025 

 
This policy has been drawn up based on the law and guidance that seeks to protect children, namely: 
Children Law (2012 Revision). Under this law, a child or young person means a person under the age of 
18. 
    
This policy applies to all staff, workers, volunteers, or anyone working on behalf of Cayman Learning 
Centre & School.  
 
The purpose of this policy: 
 

• To protect children and young people who receive Cayman Learning Centre & School’s services 

• To provide staff and volunteers with the overarching principles, policy and procedures that 
guide our approach to child protection including providing a safe environment, general 
safeguarding, and include how and when to report suspicions of child abuse and neglect 

 
Guiding Principle 
Cayman Learning Centre & School believes that all children have the right to a safe environment, 
safeguarded against bullying, racism or harm and never experience abuse of any kind. We have a 
responsibility to promote the welfare of all children and young people and to keep them safe. We are 
committed to practice in a way that protects them. 
 
We recognise that: 

• The welfare of the child is paramount, as enshrined in the Children Law (2012 Revision) 

• All children, regardless of age, disability, gender, racial heritage, religious belief, sexual 
orientation or identity, have a right to equal protection from all types of harm or abuse 

• Some children are additionally vulnerable because of the impact of previous experience, their 
level of dependency, communication needs or other issues 

• Working in partnership with children, young people, their parents, caregivers and other agencies 
is essential in promoting young people’s welfare 

 

During the hiring process, every precaution will be taken to ensure all staff and volunteers have been 

hired with safeguarding matters as a priority. All staff must have at the minimum the following:  

1. As part of the Criminal Background Check a Vulnerable Police Clearance Certificates (VPCC) are 
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required as in accordance with Section 33 of the Criminal Records (Spent Convictions) Act (2018 
Revision). This is required to be renewed every 2 years. To obtain such a clearance, people need 
to email RCIPCRO@rcips.ky, requesting this specific clearance and submit the photograph page 
of their passport and proof of payment. 

 
2. At least 2 professional references  

 
3. Child Safeguarding Training is to include Darkness to Light’ or other MOE approved child 

protection training and in person MOE Safeguarding training  

 

Definitions 

Safe Environment 

Cayman Learning Centre & School will ensure that any physical characteristics of our premise that may 

increase risk for bullying or abuse be noted and appropriate limitations to access without appropriate 

teacher observation limited. We aim to increasing visibility, ensuring adequate supervision and control 

access to the premise as a means of providing a safe environment for our students. 

See Safe Environment and Staff and Student Code of Conduct for additional policy practices.  

Abuses and Neglect  

As provided by the Ministry of Education, Employment & Gender Affairs Cayman Islands Government 

child abuse is defined as the following:  

Any intentional act or series of acts of commission or omission by a parent or other caregiver (e.g., 

clergy, coach, teacher) that results in harm, potential for harm, or threat of harm to a child. 

Neglect: severe or persistent failure to provide for a child’s physical, emotional or basic needs. 

Emotional Abuse: actual or likely severe negative impact on a child’s emotional, psychological, and 

behavioural development, resulting from persistent or severe emotional/psychological ill-treatment. 

Physical Abuse: intentional actual or likely physical injury to a child or failure to prevent injury through 

neglectful actions. 

Child Sexual Abuse:  any sexual act, including non-contact acts, with a child performed by an adult or an 

older child, including but not limited to: 

• sexual touching on any part of the body, clothed or unclothed 

• penetrative sex including penetration of the mouth 

• encouraging a child to engage in a sexual activity, including masturbation 

• intentionally engaging in sexual activity in front of a child 

• showing children pornography, or using children to create pornography 

• Encouraging a child to engage in prostitution 

• Exposing oneself or saying sexual things 
 

mailto:RCIPCRO@rcips.ky
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Exploitation: Sexual exploitation includes involving children and youth in creating pornography and 

sexually explicit websites. 

(Child Abuse and Neglect Reporting Policy for Schools v3 12 Aug. 2016) 

Key Responsibilities 

All Cayman Learning Centre and School’s community will take precautions and actions to protect the 

safety and well-being of the school’s children and youth from bullying, neglect, and all forms of abuse 

including physical, emotional and/or sexual abuse. As part of the contract, all staff will sign a Student 

Protection Policy form encompassing the details below, be held accountable for its implementation, and 

are required to report and record any violations. All staff are mandatory reporters (The Children Act, 

2012 Revision), This means that if a member of staff has a reasonable suspicion that a child has been or 

is being abused or neglected, they are required by law to report. Reasonable suspicion is a legal 

standard. It must be based on ‘specific articulable’ facts. It is reasonable for professionals to make 

‘rational inference’ from facts. 

Reasonable cause means a person believes there is evidence of child abuse or neglect. One indicator 
observed one time usually is not enough to establish "reasonable cause." However, seeing the same 
indicator repeatedly or in combination with others does constitute reasonable cause. 

All Staff 

To ensure a safe environment, all staff will ensure visibility of students, adequate supervision, and 

controlled access to the premise (see Safe Environment Policy). This will include, but may not be 

limited to, bright lighted areas, clear lines of sight, open outdoor spaces with no possibility of 

concealment, unobstructed windows to rooms, limiting access to unsupervised areas, unnecessary 

locked doors, and unused areas accessible to staff only. In addition, visitors will be greeted at the 

reception room before allowing further entry. Unknown or suspicious characters in reception room or 

elsewhere will be requested to leave the premise and subsequently reported to senior staff. All staff will 

be aware of noncustodial parent access to child(ren). Staff will ensure that all fences and gates in the 

outdoor area are in good repair or reported otherwise to senior staff.  

To ensure safeguarding of all children, staff will be expected to professionally interact with students 

physically, communicatively and in overall general conduct. Appropriate physical behavior includes 

maintaining personal space and the use of touch limited to pats on back, holding hands to cross street 

safely when appropriate, child-initiated hugs and support with toileting or changing of clothes (where 

appropriate). Communications will be ethical, school related and include praise and positive 

redirections. General conduct will ensure that all children and staff are treated with respect and in 

cooperation.  

To safeguard against abuse and neglect, all staff will participate in approved child protection training to 

further understand and identify the signs of abuse. Staff must be able to identify the Child Protection 

Lead. Any suspected child abuse and neglect must be reported as outlined by Cayman Learning Centre & 

School’s procedural response as is mandated by Legal Requirement to Notify- Children Law (2012 

Revision), Part IIIA.32A.  
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Peer-on-Peer Abuse  

 It is recognised that children can abuse their peers. Abuse must never be tolerated or passed off as 
“banter”, “just having a laugh” or “part of growing up”, as this can lead to a culture of unacceptable 
behaviours and an unsafe environment for children. All peer-on-peer abuse is unacceptable and must be 
taken seriously.  

 Most cases of children hurting other children will be dealt with under our school’s behaviour policy 
or, where appropriate, anti-bullying policy, but child protection/safeguarding policies will apply to any 
allegations against children that raise safeguarding concerns. This might include where the alleged 
behaviour:  

o Is a serious and potentially criminal offence  

o Could put children in the school at risk  

o Is violent  

o Involves children being forced to use drugs or alcohol  

o Involves sexual exploitation, sexual abuse or sexual harassment, such as indecent exposure, 
sexual assault, up skirting or sexually inappropriate pictures or videos (including the sharing of 
nudes and semi-nudes)  

 In occasions where child abuse allegations are made against children in the school, employees and 
volunteers shall follow the procedures for handling such matters.  
 

Staff and Leadership Abuse 

It is critical that all allegations against staff are recorded and dealt with appropriately. This will lead to an 
open culture where concerning and problematic behaviours are identified, reported and action taken to 
address concerns.  All concerns regarding staff, workers, volunteers, and the leadership should be 
documented and submitted in writing directly to the Director. For any serious abuse concerns regarding 
the Director, a report can be made directly to the MASH unit.  

Response to Neglect or Abuse 

It is the legal requirement of Cayman Learning Centre & School staff to respond appropriately if child 

protection concerns are raised, abuse is suspected, or allegations are made. Reports should be made as 

soon as possible and no later than by the end of the same day the incident is reported or suspected.   

The Director, Carrie Preston, is the Child Protection Lead and the Child Protection Officer is Izabella 

Almeida. Any initial concerns should be reported to the Child Protection Lead at Cayman Learning 

Centre & School, or in the absence of, to the Child Protection Officer.  

Common presentations and situations in which child abuse may be suspected include: 

• Disclosure by a child or young person 

• A history which is inconsistent and changes over time 

• Extreme/worrying behaviour of a child, taking account of the developmental age of the child 

• Self-harm 

• Physical signs and symptoms giving rise to suspicion of any category of abuse (sexual, physical, 

emotional and neglect) and/or inconsistencies with the history provided 

• A delay in seeking medical help 



 

 

Page 5 of 19 
 

• Accumulation of minor incidents giving rise to a level of concern, including infrequent 

attendance or high frequency of medical related care (A&E) 

There may be other situations which may need careful consideration and should be discussed initially 

with the Child Protection Lead. It is not necessary that a person making a report have “proof” that 

neglect or abuse is occurring or has occurred. Any uncertainty in deciding to report suspicion shall be 

resolved in favour for the child and the report made immediately.  

If child protection concerns are suspected, it is not the responsibility of Cayman Learning Centre and 

School’s staff to investigate concerns, but in accordance with CLC&S’s Reporting of Suspected Child 

Abuse/ Neglect, staff will take the following immediate action: 

1. Concerns should immediately be reported in writing to the Child Protection Lead or Child 

Protection Officer at Cayman Learning Centre and School. If the matter is time sensitive, such in 

the case of serious concerns of sexual or physical abuse is suspected and child is afraid to go 

home, an immediate phone call to MASH may be required.  

2. In the absence of the Child Protection Lead or Head Teacher, or if it is an emergency, the matter 

should be brought to the attention of the MASH unit  

3. Suspicions should not be raised or discussed with any third parties, other than those raised 

above, and the notifier shall not expect feedback 

4. The Child Protection Lead, with the student’s best interest at stake, will immediately report the 

incident(s) by completing and submitting the MASH Referral Information for Child Abuse 

Where abuse is suspected, the Child Protection Lead will not speak to the parents but contact the MASH 

unit directly. 
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What to do with allegations of abuse from a child: 

 

DO DON’T 

Stay calm Panic or look shocked 

Listen and be attentive Rush the child 

Start with open ended questions: 
✓ Tell me more about what happened 

✓ I notice you have a bruise, how did that 

happen? 

Ask leading questions: 

x  Did mommy do this you? 

x  Were you at your dad’s house? 

x  Did you get hit with a belt? 

Follow up with closed questions if needed: 
✓ Who did this? 
✓ When did this happen? 

✓ Where did this happen? 

✓ How often does this happen, or 

✓ Has this happened before? 

Minimise, make assumptions, or offer explanations 

Imply the child is lying 

Criticise the alleged perpetrator 

Press the child 

Try to deal with it yourself 

Make appropriate plans to ensure the child 
feels safe & supported following a disclosure 

(e.g. “would you like to go outside with your 

friends, or would you prefer to stay here?”) 

Scare the child, or make promises that “things will 
be fine” 

 

POOR RESPONSE  

"That's terrible! They leave you alone, and then come home drunk. That's not right! Why didn't you tell 

your mom about this right away when it started happening? Come with me to see the principal. You 

need to tell us exactly what he's been doing. We'll need to call your mother and tell her about this. Don't 

worry. Everything will be fine now. As long as what you've said is true, your stepfather will have to leave 

your house." 

 

When a child discloses, do not: 

• Show disgust or alarm. 

• Ask the child for details about what the abuser did. 

• Suggest the child is to blame. 

• Imply the child is lying; it's rare that a child lies about abuse. 

• Make judgments about or suggest consequences for the abuser. 

• Scare the child or make promises that "things will be fine.” 

• Decide on your own whether to talk with a parent or send the child home. 

 

GOOD RESPONSE 

"I'm glad you told me, Sandra. What's happening to you is not right, and it's not your fault. You were 

very brave to talk about this, and I believe you. I'll find out what I need to do to help you. I'll need to talk 

to a few people whose job it is to protect children. While I do that, I want to make sure you're okay. Do 

you want to go out for the rest of recess? Or would you rather stay inside with someone you feel safe 

with?" 

 

  

https://lms.secondstep.org/lesson/0ea86350-4a6e-47a3-ba7e-4bd60a8f20a4/scormcontent/index.html
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When a child discloses, do: 

• Respond calmly and matter-of-factly. 

• Believe the child. 

• Tell the child it is not his or her fault. 

• Focus the discussion on the child's needs. 

• Tell the child, in a reassuring and age-appropriate way, what will happen next. 

• Consult with child protective services before talking with the child's parent(s) or sending the 

child home. 

If the alleged offender is a CLC staff member or volunteer, the above protocol remains. The allegations 

will be documented and brought to the Child Protection Lead, or should there is conflict of interest, to 

the Safeguarding Officers, which ever poses the least conflict. Where the concern involves a breach of 

the school's policies or staff code of conduct, that breach will be dealt with robustly and may require 

formal disciplinary action. Subject to local law, it may be appropriate to suspend the alleged perpetrator 

if their continued presence in the school is (i) potentially putting children at risk, (ii) likely to influence an 

investigation or inquiry, or (iii) necessary to maintain confidence in the school. 

 

Confidentiality 

Following the legal principle that the welfare of the child is paramount, privacy and confidentiality 

should be respected where possible, but if doing this leaves a child at risk of harm, then the child's 

safety must come first. 

All confidential information about children and young people is deemed sensitive information and will 

be stored in a secure filing cabinet with restricted access. 

These details must always be kept confidential. 

 

Relevant Contact Details 

MASH (Multi-agency Safeguarding Hub) 

Email: mash@gov.ky 

Department of Children and Family Services phone: 940-0290 

Family Support Unit phone: 946-9185  

 

After hours:  

Incidents requiring immediate police assistance or after hours should be reported to 911 or  

George Town Police Station 949-4222 

 

After a report/referral is made 

  
 Should DCFS/RCIPS request to interview a child at an Educational Institution (EI), it is not the 

school’s responsibility to inform parents/guardians of the interview; however, the subject of 

mailto:mash@gov.ky
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parent/guardian notification should be discussed between the EI and DCFS/RCIPS and a decision taken in 
the best interest of the child.  

 Leaders shall assist DCFS/RCIPS by providing an appropriate interview space and arranging discreetly 
for the child to be interviewed. The DCFS/RCIPS worker may request that an employee of the EI be 
present during an interview to offer support to the child. If the worker does not ask for support for the 
child, a representative from the EI may make this request on behalf of the child. Ultimately, this decision 
sits with the DCFS/RCIPS worker.  

 If it is deemed necessary for DCFS or RCIPS staff to remove the child from the EI, Cayman Learning 
Center & School shall comply with this request and cooperate fully with said agencies throughout the 
investigative process. See below for established procedures for the removal of children from their 
premises by DCFS/RCIPS.  

 Following an investigation, appropriate representatives from the school may be asked to participate in 
DCFS case conferences and liaise with DCFS staff on behalf of the child.  
 

Important to note!  

 
 Feedback following a referral may not happen, given the sensitive nature of child abuse/neglect 

cases.  

 The Children Act (2012 Revision) provides protection to persons making child abuse/neglect 
referrals, once made in good faith. The person’s identity is maintained confidential unless the courts 
determine it is of critical importance that her/his identity be disclosed.  

 When following procedures for reporting suspected cases of child abuse/neglect, the safety and 
welfare of the child will always dictate which course of action is to be pursued. Any uncertainty shall 
always be resolved in favour of the child’s best interest. When in doubt, the schools Safeguarding Lead 
shall consult with MASH and/or the DES Child Protection/Designated Safeguarding Liaison.  
 

 

MASH (RCIPS/DCFS) Contact with Children at and Removal of Children from CLC&S Protocol  

 
In certain circumstances it may be necessary for a member of the RCIPS and/or DCFS to meet and have a 
confidential discussion with a child without the consent or knowledge of the parents/guardians. In some 
cases, it may also be necessary for the child to be removed from the school by DCFS/RCIPS Officers 
without the consent or knowledge of the parents/guardians. If either of these actions are taken, the 
circumstances requiring the meeting and/or removal will have been carefully considered by the relevant 
agencies and appropriately authorised. 
  
However, Cayman Learning Centre & School has a duty of care to all of our children, and it is essential 
that when a member of the RCIPS or DCFS arrives at our school to meet a child that the protocol below 
is followed.  
 
Protocol  
If a member of the RCIPS/DCFS visits CLC&S and requests to see a child, the following protocol must be 
followed:  
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 The school’s administration immediately informs the Child Protection Officer (CPO)/Designated 
Safeguarding Lead (DSL) that DCFS/RCIPS are on campus and wish to speak with a child.  

 Safeguarding Lead meets the Officers and confirms their identity by requesting to see their 
DCFS/RCIPS issued ID Cards. The Officer(s) must sign in, following our visitor procedures.  

 Safeguarding Lead ascertains the purpose of the visit and facilitates the initial meeting in an 
appropriate space and should support the child during the meeting with the agreement of the attending 
Officers.  

 If the Officers subsequently need to remove a child from the school, the Safeguarding Lead must 
ensure that the below form is completed and stored appropriately.  

 The DCFS/RCIPS Officers are expected to inform the parent/guardian that the child has been 
removed from the school as soon as possible, preferably before leaving with the child.  
 
 
RCIPS/DCFS Officer Details  
Name:  ID Number:  
Name:  ID Number:  
Child’s Details  
Name:  School:  
Parental Consent  
Is the parent/guardian aware that the child is being removed from the centre? YES NO  
If No, what is the justification for removal without consent?  
Who will inform the parent/guardian that their child had been removed from the centre? *  
When will the parent/guardian be informed that their child has been removed from the 
centre?  
Signatures  
Name:  Signed:  Date:  
 

Cayman Learning Centre & School is committed to reviewing our policy and good practice annually and 

aims to review with all staff members before the beginning of every school year. 
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APPENDIX 1: REPORTING OF SUSPECTED CHILD ABUSE/NEGLECT 

PROCEDURES. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Student discloses abuse to an employee/volunteer or other students report abuse/neglect of 
another student or employee/volunteer observes concerning behavior which may indicate 

abuse/neglect including family members, staff, volunteers or other:  

 
Employee/volunteer will:  

1. Thank student for sharing this information.  
2. Refrain from asking” wh” questions (who, what, where & why). Only ask open-ended 

questions. (e.g Do you want to tell me anything else?) 
3. Immediately complete the MASH report template (Found on Teacher Drive> Staff> 

Policies and available from the Safeguard Lead /Child Protection Officer 
4. Submit the form to the designated Safeguard Lead /Child Protection Officer in the 

school. Any allegations against leadership team can be made through principal or 
second in charge or directly to MASH should a leadership tier not be present.  

5. Refrain from discussing the matter with anyone else or further with the child.  

Child Protection Officer will: 
 

1. Ensure school and parent information is correct. 
2. Call (if serious and time sensitive)/ email MASH to report the alleged abuse.  
3. Inform the Principal that there is a child protection issue which will be referred to 

MASH.  No details should be provided beyond this. If the alleged perpetrator is 
employed on the school compound, the Principal must be informed immediately. 

 
Within 24 hours:  

4. Follow up with MASH unit by email by attaching the MASH report if there has not been 
a response.  

5. File the email and report in a confidential child protection file. Save all email responses 
in appropriate confidential folder.   

6. Log any subsequent agency actions.  
7. If further to reporting to MASH there are ongoing reports of concern or it appears there 

has been no effective follow-up, the Child Protection Officer should initiate calls to 
MASH/ DCFS and log these.  

8. Safeguarding lead will provide MASH unit with safe environment to interview child. 
Safeguarding lead can advocate to be present to support child but ultimate decision lays 
with MASH officers. 

9. Safeguarding lead may need to follow up with Social Worker assigned to case for MDT 
purposes going forward.  
 
 
 
NB: If a student is removed from school by DCFS or MASH unit and the parent asks 
regarding where the child is, they should be directed to call DCFS or MASH Unit for 
information.  
 
Any contact with parents should be the decision for the Child Protection Officer who 
should seek advice from relevant MASH staff before doing so.  
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APPENDIX 2: CHILD ABUSE INCIDENT REPORT FORM FOR SCHOOL 

EMPLOYEES/VOLUNTEERS 
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APPENDIX 3: Record of Follow up to a referral  
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APPENDIX 4:  MASH Removal of Child from School Procedure  
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Cayman Islands – Community Resources  

Royal Cayman Islands Police Services (RCIPS)  
Emergency Number………………………………………………………………………………….  
Non-emergency number…………………………………………………………………………..  
Central Police Station………………………………………………………………………………  
West Bay Station………………………………………………………………………………………  
Bodden Town Station……………………………………………………………………………….  
East End Station………………………………………………………………………………………..  
North Side Station…………………………………………………………………………………….  
Cayman Brac…………………………………………………………………………………………….  
Little Cayman……………………………………………………………………………………………  
Complaints and Discipline…………………………………………………………………………  
Neighbourhood Policing Department (NPD)…………………………………………….  
Family Support Unit (FSU)………………………………………………………………………  
Unit of RCIPS that investigates Domestic Violence, Child Safeguarding  
and Abuse reports & Juvenile related incidences  

 
 
911  
949-9008  
949-4222  
949-3990/949-3999  
947-2220/947-2240  
947-7411  
947-9411  
948-0331  
948-0331  
244-2914/244-2913  
244-2934  
946-9185  

Department of Children and Family Services (DCFS) - Apollo House*, GT  
Child Protection, Juvenile & Youth Services, Adoption & Custody, Foster Care, Residential Care 
for Children, Counseling , Adult Care, Community Development Services 
………………………………………………………………………………….  
Cayman Brac………………………………………………………………………………….……………..  

(*87 Mary Street)  
949-0290  
948-2331  

Multi-Agency Safeguarding Hub (M.A.S.H.) - DCFS/FSU  
Anderson Square, 2nd Floor, Shedden Road, GT. Open 8:30-4:30 M-F.  
*This is not a first response unit – for emergencies always call 911*  

945-0545  
mash@gov.ky  

Needs Assessment Unit (NAU) - 2nd Floor Aqua Mall, 55 South Church Street, George Town - 
Financial Assistance including: Food Vouchers, School Lunches & Uniforms, Indigent Medical 
Insurance Coverage, Preschool Assistance, Rental Assistance, Utility Bills Assistance, Medical 
Travel Expenses Stipend, Burial Assistance, Monthly Poor Relief Assistance. Open 8:30am – 
6:30pm Mon – Thurs; 8:30am – 3pm Fri .……………  
Cayman Brac…………………………………………………………………………………………………  

946-0024  
948-2332  

Health Services Authority  
Accident & Emergency……………………………………………………………………………  
Women’s Health Services..……………………………………………………………………..  
Mental Health Services……………………………………………………………………………  
GT Hospital and Faith Hospital: M-F 8:30am – 5pm.  
Counselling for children and adults on various issues: stress & anger  
management, eating disorders, anxiety & panic disorders.  

949-8600  
244-2796  
244-2649/244-2530  
244-2650/244-2651  
CYB: 948-2243  

Cayman Islands Crisis Centre (CICC)  
The Shelter: A place of safety for women and children who are victims of  
domestic violence. Estella’s Place (Crown Square, Eastern Avenue): Walk In Centre accessible to all - 
children and their parents, teenagers, young adults, adults, male or female, who have been victims or 
have been affected by domestic abuse. Families or individuals can access programmes and services 
including individual or group counselling and support group sessions. In addition, the TAYA (Teens and 
Young Adults) Lounge is open to youth to provide a safe and supportive environment where they can 
interact and make social and emotional connections with their peers.  

949-0366 (business 
line)  
943-2422 (crisis line)  
1-800-534-2422 (toll 
free)  
649-5437 (Kids 
Helpline)  
MWF 3-6pm  

 


